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INVITATION TO SUBMIT PROPOSAL NO. RFP 21-009 

 

REQUEST FOR PROPOSALS FOR  

ONLINE PERMITTING SYSTEM – PERMITTING, INSPECTIONS & PLAN REVIEW 

 

The City of Smyrna, Georgia is seeking a qualified firm to provide an online permitting system to assist 

with the management of the permitting process from application submittals to plan reviews to inspections. 

This system will be acquired and utilized by the Community Development Department and will be used 

by other departments that are involved in the development/construction process with respect to permitting 

and inspections. The online permitting system is expected to facilitate the migration of permitting from a 

paper-based process to an online digital process. 

 

The City of Smyrna uses an e-procurement system for electronic solicitation through BidNet’s Georgia 

Purchasing Group and the proposal documents are available on BidNet’s Georgia Purchasing Group 

website via the City of Smyrna Purchasing Department’s Web Portal for Sealed Bids at 

https://www.bidnetdirect.com/georgia/cityofsmyrna. 

 

Proposals for the Online Permitting System – Permitting, Inspections & Plan Review will be received 

electronically before 11:00 AM on Monday, September 21, 2020 to the BidNet Direct electronic 

solicitation system.  Proposals must be received no later than the time and date indicated.  The first 

submission will not contain a Cost Proposal. 

 

QUESTIONS: All questions or requests for information not included in the bid must be submitted in 

writing via email to Kelly Brown, Purchasing Manager at kbrown@smyrnaga.gov no later than 12:00 pm 

noon, Friday, September 11, 2020. All questions and answers will be available as an Addendum on the 

BidNet Direct site.  After the proposal submission deadline, no contact is permitted between bidders and 

any other City staff members or elected officials except the Purchasing Department.  The Purchasing 

phone number is 678-631-5406. 

 

The City may award a contract to the firm with innovative ideas and comparable experience and reserves 

the right to accept or reject any or all proposals and award in the best interest of the City which may not be 

the lowest cost.   

 

This project may be funded by CARES Act Relief Fund. As such, Firms must follow all requirements set 

forth by CARES Act and law of act that may apply to this project.  For reference, please visit: 

https://home.treasury.gov/policy-issues/cares/state-and-local-governments. Time is of the essence for this 

project.    

 

Selected Firm must be registered through the System for Award Management (SAM) and it will be 

confirmed that the selected Firm is not on the federally debarred list prior to commencing any work.  As 

this process may take some time, proposers should register prior to submitting a proposal: 

https://sam.gov/SAM/. 
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